
 

 
Braun Satin Pro and Braun Satin Hair Colour hairdryers 
voluntary product recall 
 
Consumers who have identified that their individual Production Code is between 
“701” and “852” should call the local consumer service hotline phone number, 
see list below, where they will receive further information on how to replace it.  
 
This precautionary and voluntary recall underlines that Braun remains fully dedicated to ensure 
highest quality standards for its products to delight consumers worldwide. Braun apologizes for 
any inconvenience caused by this recall. 
 
Country Consumer Service Hotline Phone Numbers 
Albania 355 44 804 132 
Austria 0800 022558 
Azerbaijan 99- 412- 5980711 
Bahrain 97317228887 
Belgium 0800-39036 
Bosnia & Herzegovina 387 33 223 797 
Bulgaria 02 832 3344 
Chile 800 202122 
Croatia 01/ 6690 330 
Cyprus 35722575016 
Czech Republic 221 804 335 
Denmark 80901903 
Egypt 16016 
Estonia 800 3000, mobile 53896241 
Finland 0800-41071 
France 0800 944808 
Germany 0800-1003965 
Greece 8003003717 
Hungary 06 1451-1256 
Iran 98021-88312766 
Iraq 964790 191-3622 
Ireland 1800819068 
Israel 1800666775 
Italy 800584652 
Jordan 96206-5827567 
Kazakhstan 8-800-080-50-52 
Kosovo 038 725 830 
Kuwait 96424833274 
Latvia 8000 3000, mobile 28342574 



 

Lebanon 9611512 002 
Lithuania 8-800-30000, mobile 865254825 
Luxemburg 80088066 
Macedonia 389 2 3216 478 
Moldova 0 22 855-852 
Montenegro 382 66 182 134 
Morocco 0 801 007075 
Norway 80048012 
Oman 968 99351312 
Pakistan 9221-4536348 
Poland 0801 127 286 
Portugal 800 78 5555 
Qatar 9744075000 
Romania 021 301 1329 / 021 301 1393 
Russia 8 800 200 20 20 
Saudi Arabia 966-02-6518670 
Saudi Arabia 966-01-4760015 
Saudi Arabia 966-03-8332121 
Serbia 381 11 220 5340 
Singapore 800 186 0018 
Slovakia 02/ 5710 1135 
Slovenia 080 2822 
South Africa 0860 1121 88 
Spain 900-800380 
Sweden 0200 12 50 61 
Switzerland 0800-000321 
The Netherlands 0800-2255636 
Tunis 216-71716880 
Turkey 8002616365 
Ukraine 0-800 505-000 (and +38044 904901) 
United Arab Emirates 97143591919 
United Arab Emirates 97126454905 
United Kingdom 0800-3680348 
Yemen 967-04-252380 

 


